
Do automobile insurance firms operating in Michigan put

profits ahead of policyholders by aggressively challenging

no-fault accident claims in court or offering low settlement offers, thereby

saving millions of dollars in potential payouts? Yes.say accident

victims, lawyers, and insurance advocacy experts.
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DEVIN KALISZ WAS AN ACTIVE 24-YEAR-OLD MOTHER

oftwinswhen shestoppedata redlightin LakeOrion.It was2006. Inher

rearviewmirror, Kalisz saw a Chevrolet S10 pickup coming up very fast

behind her and thought, "this girlis not goingto stop."

The rear-endcollisiondid minimal damage to Kalisz's FordF10pickup,

but Kaliszwasn'tso fortunate. Herhead crashedinto die steeringwheel,and

thesuddenpaininherheadwasunlikeanythingshehadexperiencedbefore.

"Thatwasthe beginning of the endof lifeas I knewit," Kalisz recalls.

As serious as Kalisz's injurieswere,her realordeal wasdealingwith the

insurance company. Her case andothersillustratewhatisneeded toimprove

the state'swidely lauded no-fault auto insurance system.

As it stands, Michiganis the only state that mandates insurancecompa

niesto provide unlimited,lifetime medical benefitsto motorists injuredin

auto accidents.While the no-fault benefits Michigan policyholders receive

faroutpacebenefits available in other states, the operationofthe program

is often riddled with frustration and impediments to recovery.

Insurers and policyholdersroutinelyface eachotherin courtoverbenefit














